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Quick Reference Guide
228 and 229 

Barrier-Free® Exam Chair

This guide outlines basic operation of the chair. 
See the User Guide for additional instructions on 
operation and care, as well as regulatory compliance 
information.

Periodically inspect the following areas:
• �Power cord must be free of visible damage.

• �Foot control cord must be free of visible damage.

• �All fasteners should be in place and tightened

		   securely.

• �All mechanical functions should operate properly.

• �Periodically lubricate the back hinge to maintain quiet, 
smooth, operation (use light machine oil).

• Have a qualified service technician inspect your equip-
ment every twelve months. 

Cleaning
Upholstery/High Touch Metal/Plastic Chair 
Surfaces

When soiled, follow a two-step process of cleaning and 
disinfecting as follows. Wash with a mild liquid soap and 
water mixture, rinse with clean water and completely dry. 
After it is dry, apply an EPA registered disinfectant. To 
minimize damage caused by disinfectants, do not allow them 
to pool on surfaces. Another disinfectant option is to mix 
standard bleach with water at a ratio of 1:10, respectively. 
Once the recommended contact time has elapsed, rinse with 
clean water and dry the disinfected surface.

Alternatively, there are EPA registered products that are both 
cleaner and disinfectant in one that can be used in a single 
step per manufacturer instructions.

For additional cleaning and disinfection recommendations, 
follow the current Guideline for Disinfection + Sterilization in 
Healthcare Facilities from the CDC.

Detailed care and maintenance instructions are included in 
the user guide. 
 
Calling for Service

If service is required, contact Midmark directly. 
 
	 US 844.856.1230 / Canada 937.526.8585 
	 Monday - Thursday 8:00 AM to 6:00 PM ET 
	 Friday 8:00 AM to 5:00 PM ET 
	 midmark.com

Maintenance

To turn the drawer heater ON / OFF...
Press and release the drawer heater switch.

Note: Switch will illuminate when heater is ON

Drawer Heater 
Switch

Model Number:
Serial Number:

Dealer Information:

Purchase Date:

Upholstery Color:
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https://www.cdc.gov/infection-control/hcp/disinfection-and-sterilization/index.html
https://www.cdc.gov/infection-control/hcp/disinfection-and-sterilization/index.html
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To move the chair Up or Down...
Press and hold the appropriate button.

To position the 228 back section...
A)  While holding the the back section in place, squeeze 
     the back release handle (other side). 
B)  Move the back section. 
C)  Release handle to lock back section in position.

Note
The chair automatically stops at its 
maximum and minimum height.
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