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The operation of the VetPro ® Solo  
Compress System is restricted to use by  
veterinary professionals. 

This guide outlines basic care and 
maintenance of the VetPro® Dental Sys-
tems. The enclosed CD provides addition-
al  instructions on operation and care. If 
service is required, contact your  
authorized Midmark dealer.

Warranty

To activate warranty:
Insert CD, then select Product 
Registration from the menu.

SCOPE OF WARRANTY
Midmark Corporation (“Midmark”) warrants to the original 
purchaser its Exam Room Casework, Veterinary products and 
components (except for components not warranted under 
“Exclusions”) manufactured by Midmark to be free from defects 
in material and workmanship under normal interior use and ser-
vice. Midmark’s obligation under this warranty is limited to the 
repair or replacement, at Midmark’s option, of the parts or the 
products the defects of which are reported to Midmark within 
the applicable warranty period and which, upon examination by 
Midmark, prove to be defective.
 APPLICABLE WARRANTY PERIOD
The applicable warranty period, measured from the date of 
delivery to the original user, shall be as
follows: • The VetPro® 5000 unit is warranted against 
defect in material and workmanship for a period of    	
two years from the time of delivery.
DENTAL PRODUCTS are warranted against defect in material 
and workmanship for the period indicated below from the time 
of delivery: a) 2 years for all products and components (except 
for the periods in b through d). 
b) “KINK-VALVE” module carries a 10 year warranty.
c) Accessories not manufactured by Midmark are
excluded (i.e. Fiber optic systems, Scalers, Handpieces,
etc.). d) Replacement parts and accessories carry a 90 day 
warranty.
EXCLUSIONS
This warranty does not cover and Midmark shall not be liable 
for the following; (1) repairs and replacements required be-
cause of misuse, abuse, negligence, alteration, accident, freight 
damage, or tampering; (2) changes in color caused by natural 
or artificial light; (3) products which are not installed, used, and 
properly cleaned as required in the Midmark written “Installa-
tion” and or “Installation/Operation” Manual applicable for this 
product; (4) products considered to be of a consumable nature 
such as light bulbs and surge suppression product; (5) acces-
sories or parts not manufactured by Midmark; (Any warranties 
on these items are extended directly by the manufacturer of 
these items to the original purchaser. 
Information on these manufacturers’ warranties will be enclosed 
with the applicable products. Also, Midmark will furnish copies 
of any of the warranties extended by any such manufactur-
ers upon request.)  (6) specially manufactured products; (7) 
damage caused by animals; (8) charges by anyone (includ-
ing Midmark’s authorized dealers) for adjustments, repairs, 
replacement parts, installation, or other work performed upon or 
in connection with such products which is not expressly autho-
rized in writing in advance by Midmark. 

EXCLUSIVE REMEDY
Midmark’s only obligation under this warranty is the repair or 
replacement of defective parts. Midmark shall not be liable for 
any direct, special, indirect, incidental, exemplary or conse-
quential damages or delay including, but not limited to, dam-
ages for loss of profits or loss of use.

SCOPE OF WARRANTY
Midmark Corporation (“Midmark”) warrants to the 
original purchaser its Exam Room Casework, Veterinary 
products and components (except for components not 
warranted under “Exclusions”) manufactured by Mid-
mark to be free from defects in material and workman

NO AUTHORIZATION
No person or firm is authorized to create for Midmark 
any other obligation or liability in connection with the 
products.
THIS WARRANTY IS MIDMARK’S ONLY WARRANTY AND IS 
IN LIEU OF ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED. MIDMARK MAKES NO IMPLIED 
WARRANTIES OF ANY KIND INCLUDING ANY 
WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR ANY PARTICULAR PURPOSE. THIS 
WARRANTY IS LIMITED TO THE REPAIR OR 
REPLACEMENT OF DEFECTIVE PARTS.

Warranty Continued...

	 Calling for Service
	 If service is required, contact your Midmark dealer.
	
	 To contact Midmark directly:
	
	 1-800-Midmark (1-800-643-6275)
	 8:00am until 5:00 pm Monday through Friday (EST)

	
	 Bronze Muffler   
  	Order#: 002-1143-00
	
	 Filter for Plastic Muffler
	 Order#: 002-1149-00

Annual Maintenance Kits



Important Information Daily

A. Drain Condensation from Air Tank.

Monthly

A. Clean System
	 • Wipe with a clean cloth to remove dust and debris.

Annually

A. Replace Air Intake Filter
	 • Contact Midmark Authorized Service Technician. 
 
B. Replace Bronze Filter
	 • Contact Midmark Authorized Service Technician.

To drain air storage tank...
A)	 Turn Valve to the left. 
B)	 When tank is drained, turn and tighten valve to the right.

VA1532

Intake Filter

Bronze	  
Solenoid	
Filter

Drain Valve

On / Off Switch

Accessory Plug - 5 Amp Limit

To Shut-off Water 
Supply Turn Valve 
to the Right


	Style D 3: 
	Style D 4: 


